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9:00
8:45 - 0:15 IRegIstration
e All guests should register at the Reception of the Conference
9:15-9:30 Opening
9:30-10:00 IDame.!l .Kleber (Germar?y) .
Creativity - the Art of Thinking
10:00-10:30 Sylvian Boussard (France)
' ) Overview of the Hospitality Industry Sustainable Practices in France
Olga Zvereva (Latvia)
10:30-11:00 International R&D Collaboration in the EU Erasmus+ Project on Adult Education for Sustainable Developmeit
’ ) and Global Citizenship (ESDGC) by Mapping Competency Framework and Course Designs for Adult Educators
and Adult Learners
i ) Deniss Vasiljevs (Latvia)
11:00-11:30 Opportunities for Developing Ecotourism in Latvia
Alla Sokolova (Latvia)
11:30-11:40 Introduction to Global Wellness Day
Kartik Desai (India)
11:40-12:00 Designing Hitech Global Marketing of Hospitality Services
[12:00-12:30 | Coffee Break
Employer Section
Angela Blate (Latvia)
12:30-12:40 Hotel General Manager
Gallery Park Hotel & SPA
Inara Geiba (Latvia)
12:40-12:50 Human Resource Manager
Park Inn by Radisson Riga Valdemara
Alisa Ratkévica (Latvia)
12:50-12:50 Hotel General Manager
Hotel Hanza
Elina Sterna (Latvia)
13:00-13:10 | Advertising Business Services Specialist
|Riga Islande Hotel
10-14:00 John Lohr (USA/Switzerland)
13:10-14: Disruption Hospitality Recruitment, Hosco the Hospitality Network
Student Section
Katrina Zviedre Proposal for Research Theme - Improvement of Competitiveness of the restaurant
15:15-15:25 i : oo
Muzeja Restorans




Dominique Rybak

15:25-15:35 Recycling and Environmentally Friendly Waste Management for Sustainable Hospitality Business

15:35-15:45 Olga Tsekova Quality Management Practices on the Example of the Gallery Park Hotel and Spa

15:45-15:55 Dinara l{upedinova Personnel Training and Development as a Means of Quality Management Impmvemen; in
' Emirates Airlines

15:55-15:05 Marija Kolupajeva Green industry- challenges or opportunities

16:05-16:10 |Lienc Kozule Analysis of Organic Food Trend in Latvian Restaurant Market

16:10-16:20 l]ekatelrina Kuzina Analysis and Improvement of Human Resource Management at “Pullman Hotel Riga”

16:20-16:30 lMagarita Kavva Development of Quality Management Programme at Hotel Garni, Minsk
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