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Duration: FUTURE WEBINARS:

1 hour and 10 minutes

« Economic Benefits from Sustainable Hospitality
Sep. 19, 2023 (10:30 Cyprus time)

structure: . . Development of Entrepreneurial Ideas and
Lecture/content (~ 35 minutes) Professional Networking
Discussion (~ 10-15 minutes) Sep. 20, 2023 (10:30 Cyprus time)

Q&A (~ 10-15 minutes)
Closure (~ 5 minutes)
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THE PROJECT AIM

Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

KA220-VET Cooperation partnerships in vocational education and
training ‘Sustainable Hospitality Digitalisation Toolkit’ in the field of
VET (both initial and continuing) is aimed to

enhance access to training and qualifications for all by support to
pooling of resources, and providing initial and/or continuing training
to the staff, further strengthen key competences in initial and
continuing VET, in particular digital skills, green skills, employability.

The project period: 28.02.2022. - 27.02.2024. (24 months)
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PROJECT COORDINATOR

SIA "HOTEL SCHOOL" Hotel Management College

the European Union

Project No. 2021-1-LV01-KA220-VET-000033140

HOTEL SCHOOL Hotel Management College is a higher education
Institution that offers international level education in hospitality and
business management. College study programs are accredited in Latyj
and the UK. HOTEL SCHOOL

e Erasmus ECHE 3 i o

e Erasmus Adult Accreditation HOTEL MANAGEMENT COLLEGE

e Erasmus VET Accreditation
Programmes offered:

e Hospitality Service Organization (EQF 5)

e Culinary Arts Management (BTEC 5)

e Business (BTEC 5)

e Hospitality Management (BTEC 4)

o Cook (EQF 4)

e Hospitality Service Specialist (EQF 4)

e Assistant Cook (EQF 3) & https://hotelschool.lv/en/


https://docs.google.com/spreadsheets/d/1DUF2isFWsqVSYhbaACYtbgcLi_YjDqpE3GLQIVgkKQg/edit#gid=69851113
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THE PROJECT OBJECTIVES =

Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

Develop Sustainable Hospitality Digitalisation Guidebook for initial and continuous VET Learners;

Provide practical guidelines ‘Pedagogy of Sustainable Hospitality Digitalisation’ to VET Educators
and coaches of initial and continuous professional hospitality education;

Produce digital course ‘Sustainable Hospitality Digitalisation Toolkit ® with teaching and learning
resources for initial and continuous VET education and professional field workshops;

Produce series of webinars to demonstrate how to use the resources and the course by the
educators and learners from the two perspectives, and produce reviews on related to sustainable
digitalisation subtopics;

Improve VET educators’ knowledge on hospitality digitalisation and approaches to embed
digitalisation in the units;

Mobilise social capital to raise awareness and promote the need to improve digital and
digitalisation skills in Hospitality VET education and in the hospitality industry;

Improve the intellectual and digitalisation competence of the project participants;
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PROJECT RESULTS

Innovative Open Educational Resources: Sustainable Hospitality Digitalisation Toolkit
Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

Sustainable Hospitality
Digitalisation
Guidebook for VET

Learners and Educators and
Professionals (initial, hospitality business

continuous learners) : field coaches and team
: leads

‘Pedagogy of
Sustainable Hospitality
Digitalisation’ for VET

Digital course
‘Sustainable
Hospitality
Digitalisation Toolkit'
with materials

Series of Webinars on
‘Sustainable
Hospitality
Digitalisation'
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THE PROJECT RESULTS

Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

Innovative Open Educational Resources: Sustainable Hospitality Digitalisation Toolkit

* The course elements will be integrated with Moodle system but CMS system for hotels and
tourism companies is expected to be the cornerstone fOor the digital solution by

Digital Guest (Sweden) embedded in this course. The course will include

elements and features for 8 learners’ styles. PR4 Series of the five webinars on “Sustainable
Hospitality Digitalisation'.

The course will include elements and features
for 8 learners' styles.

* The 8 Learning Styles:

 The Linguistic Learner

* The Naturalist

* The Musical or Rhythmic Learner

* The Kinesthetic Learner

L v * The Visual or Spatial Learner

* The Logical or Mathematical Learner

« The Interpersonal Learner

« The Intrapersonal Learner




THE PROJECT RESULTS

THE PROJECT RESULTS: INNOVATIVE OPEN EDUCATIONAL RESOURCES

e Co-funded by
e the European Union

Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

Innovative Open Educational Resources: Sustainable Hospitality Digitalisation Toolkit

SUSTAINABLE PEDAGOGY
HOSPITALITY OF SUSTAINABLE

HOSPITALITY DIGITALISATION
DIGITALISATION GUIDEBOOK for VET Educators and

for VET Learners dIGIETIERElEEOIE Hospitality Business Field Coaches and Team Leads
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The Refugee Museum of Denmark

FLUGT — refugee
museum of
Denmark

Co-funded by
the European Union

Project No. 2021-1-LV01-KA220-VET-000033140
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by BEST WESTERN

Co-funded by
the European Union

Project No. 2021-1-LV01-KA220-VET-000033140

Aiden by Best Western Herning

The guests in the 204 rooms hotel can e.g.
make use of a number of digital self-service
solutions. For example, guests can check
themselves into the hotel via the digital check-
In machines or via hologram receptionist, food
and drink can be ordered at the touch of a
button at the cashless hotel, while streaming
takes place directly on their own devices.
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Tools, Software, and Benefits

Tools for modern Hospitality

e Apps for payment

A point of sale

Control the restaurant from your
phone

Cash register

Digital signature solutions
Contactless technology
Accessibility support
Eco-applications

Co-funded by
the European Union

Project No. 2021-1-LV01-KA220-VET-000033140
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Software and Devices for Efficie

e Reduce costs by automating tasks.

e Increase revenue by automating marketing and
revenue management.

e Enhance staff efficiency.

e Improve staff productivity.

e Rationalize accounts.

 Replace paperwork processes and help the
environment.

e Communicate more effectively with customers.

e« Keep your booking dashboard updated at all
times.




Volume: Big Data involves
collecting and analyzing large
amounts of data for specific

purposes.

Variety: It encompasses
diverse data types, such as
text, videos, and audio,
collected consciously for a
particular purpose.

nderstanding
Big Data

Velocity: Big Data is

generated in real-time with a
@ high speed of creation.

% Veracity: It poses
challenges related to data
reliability and uncertainty,
especially in predicting
future behaviors.

Co-funded by
the European Union

Project No. 2021-1-LV01-KA220-VET-000033140

Insider Threats: Employees
may steal and sell
customer information,
including card numbers

and personal preferences,
to external parties.

P

Compliance: Compliance
with data protection
regulations, such as GDPR
in Europe, Is crucial to
avoid fines and legal
Issues.

Security and

Privacy
Reliance on Paying By Card:

Increased use of card
payments exposes the
hospitality sector to cyber
threats like card data theft.

High Staff Turnover:
Frequent staff turnover can
lead to a lack of consistent

data security knowledge
among employees.



Digital Guest solutions

Post-
stay

NP crver tirme i Bt
@ Personalized post-stay emalls SISO
@ Customized guest surveys =
© Measure & analyze guest feedback . —
S - - In-stay
@ Increase direct bookings -- u .
=

@ Web-based guest directory
@ Room service & Vouchers
@ In-stay communication

Pre-stay

& Segmentation & Room categories

@ QR code generator

hmane 5 ——
) Customized pre-arrival emadl & SKMS
flover

=R L S

SEE
o R

& Digital Registration Form
@ segmented upselling offers
© Practical information

© Room upgrades

& Arrivals lists & Guest communication m

@ Dashboard and intights

Co-funded by
the European Union

Project No. 2021-1-LV01-KA220-VET-000033140




Digital Guest solutions

: That hotel feeling

e Wa'va cregted o damo platiorm 'with the fell ol on Urban hotel
Lo Ehdweass our ParfoT in GEtion. Gotl dasign inapir ation and
discowar all the ContiBnm lﬂf}ﬂ-:'i‘-rlul"l!i'&'h- bl i, Suash O

@ URBAN STAY

.'l
mysell s my ldeacd o
good time.” ¥ Wil cods
' - UARAN LI it e s s el # Your hofed's moenu cards

« Recommandations by the stafl

» Pro-stay upgrodos

» Porking nstrections in the city

« Evants in tha city

E]

= SLOY0ADT Chpaneng Dralar enoas

SCAN ME

JUST T Ararrei & Tinad
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Digital Guest solutions

Go camping

i this plationm, youl will $00 O Greot examplg how Digitakapst =
could ook like ot o comping ploce and whot kind of content it A
Could inghade AL Compeg Sl Tha GoComeamodations Gfon _HM
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s Order Pick up Braokfost
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WEBINAR FEEDBACK FORM

Your opinion helps us to improve!

https://forms.gle/8diGNz9M11B8CBzEA

Co-funded by
the European Union
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Erasmus + Project 2021-1-LV01-KA220-VET-000033140 “Sustainable Hospitality Digitalisation Toolkit”

FUTURE WEBINARS:

« Economic Benefits from Sustainable Hospitality
Sep. 19, 2023 (10:30 Cyprus time)

. Development of Entrepreneurial Ideas and
Professional Networking
Sep. 20, 2023 (10:30 Cyprus time)
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